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Are you and your Teenager/Parent Communicating effectively? 
The GAIN  programme will show you both the skills to successfully communicate and improve your relationship! 
A programme for parents/caregivers and teens/youth to attend together! 6 sessions starting 7pm Tuesday 5th August. 
Phone 355 1655 to register. 
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�������  attending this group will help you explore how angry relationships with children and 
partners happen, what pushes your buttons and how to change and respond differently so your family is a happier 
place to be. Five 2 hour sessions. Next group starting Wednesday 6th August 2008, 9.30-11.30am. 
Phone Parentline to register 3551655�
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COMMUNITY SERVICES COUNCIL MINUTES of the MONTHLY M EETING 
held on June 20th  2008 

 
PRESENT: Lesley Mitchell (Collective Chair, Samaritans), Geraldine Holmes (Scribe, CSC), Bryan Ibell (U3A), 
Colin Turner (CRAS), Anne Pedley (IDEA Services), Audrey Lang (PARS), Peter Wheeler (Access Manawatu), 
Karen Iversen (PATHS), Ann Kent (Manawatu Rape and Sexual Abuse Centre), Gillian Absolon (MESA), 
Morgan Booker (Women’s Health Collective), Peter Grey (PNCC), Sue Walker (St David’s Outreach), Lynley 
Boyd (Manawatu Home Budgeting Service), Theresa Campbell (Anglican Social Work Trust), Jude Marshall 
(Housing Advice Centre, Pit Park People), Mary McKenna (Manawatu National Council of  Women), Sue 
Swinbourne (Neighbourhood Support, Parkinsons Manawatu), Annette Nixon (Te Whare Akonga), Margaret Bos 
(CAB), Denise Servante (PNCC Projects Team). 
 
APOLOGIES: Fraser Greig (Access Manawatu), Sue McCallum (Supergrans Manawatu),  David and Margaret 
bowler (Riding for the Disabled), Janet Webb (Manawatu Stewart Centre), Denise Lamb (Budget Help at 
Crossroads), Christine Zander (Supporting Families),  
 
CHAIRPERSON: Lesley Mitchell  
 
MINUTE SECRETARY:  Geraldine Holmes 
 
NOTICES: 
St David’s Outreach: Have had second session of Budget Cooking for the year which was well attended. 
PATHS: Always looking for new clients i.e. people with health barriers wishing to get back into work. 
MESA: Closes on June 30th after 13 years due to the difficulties accessing funds. 
Community House Trust: PNCC have taken over the coordination of the development of the building aiming to 
be open by July 2009. Some groups have made a financial commitment, the Trust needs all interested groups to do 
the same. 
C.A.B. are excited about having a new Community House to go to. 
U.3 A.  have music and book-binding courses coming up. Contact Bryan for information as these will only go 
ahead if there is sufficient interest. 
Neighbourhood Support are finding that more areas are wanting to establish Neighbourhood Support Groups 
due to recent events that have been reported in the news. 
NCW have elected Doreen Creamer as President. 
Manawatu Home Budgeting Service: More and more people who are working need budget advice. As they are 
not available during the day Advisers are working late. Now 150 clients. 
Manawatu Rape and Sexual Abuse Centre are still running the Voyage Programme and are hoping to start up a 
programme especially for boys. 
 
INTRODUCTION OF NEW MEMBER: IHC/IDEA Services Manawatu Rangitikei Admin Manager Ann 
Pedley gave a brief summary of the organisation: 

·  60 facilities inc residential homes and vocational centres 
·  Family/whanau division for those who board with families 
·  Respite care 
·  Home support 
·  After school and holiday programmes 

IHC started in 1949 as Intellectually Handicapped Children’s Parents Association with name changes in 1975 and 
1994. In 2005 the services division began operating under the IDEA Services banner. IHC/IDEA Services 
employs approximately 14,000 people nationally and supports 1,500 families. Approx 3,200 adults live in IDEA 
Services staffed homes, flats or contract board and almost 4,000 attend a vocational programme or access 
supported employment. The main services provided are: 
1. Advocacy 
2. Residential Services 
3. Vocational Services 
4. Family/Whanau Services 
 
FINANCIAL REPORT:  Accepted Gill/Bryan 
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COLLECTIVE REPORT: Collective Chairperson Lesley Mitchell reported that over the last two months there 
has been a lot of work behind the scenes. Problems that have arisen have been sorted out with the help of Denise 
from PNCC. Geraldine has been assisting Denise and Lesley to develop programmes which Lesley hopes will be 
a very good guideline for CSC to function by.  Collective have met and hammered out some policies which have 
been adopted by Collective and are to be tabled at this meeting.  
 
COORDINATOR’S REPORT:  Geraldine reported on her activities for the months of May and June including  
Workplace Wellbeing training for members and wider community, Hon Ruth Dyson’s visit for members and 
wider community, Small Grants Fund workshop for grants applicants, network and other meetings attended, 
communications and admin support for members and wider community. 
 
GENERAL BUSINESS:  
Policies as per agenda were discussed. Motion: That the policies be accepted. Colin/Bryan. Passed. Bryan 
congratulated the Policy Working Party for the work they had done on the policy. 
 
Statement of Service Provision (Page 3 of Flax): Motion: Adopt Statement of Service Provision with adjustments. 
Mary/Audrey. Passed. 
 
Mission, Vision and Values (Page 3 of Flax): Motion: That the vision statements be adopted. Colin/Jude. Passed. 
 
Terms of Reference with Denise (Page 2 of Flax). Denise’s involvement started with Collective’s request for an 
independent but sympathetic facilitator. Denise has a background of community development in the U.K. She has 
had two meetings with Collective, one with the membership and ongoing meetings with Lesley and Geraldine. 
She believes there is a huge commitment and energy from CSC to move ahead and sees the problems as occurring 
because of different approaches to how things can happen and the community’s needs. The Terms of Reference, 
as developed, are: 

·  Based on the Constitution 
·  Spell out the accountabilities 
·  Council of members who have the responsibility 
·  Collective derive their authority from the members 

 
The three key roles for members are to: 

·  Elect Collective 
·  Set direction annually (i.e. in the Work Programme) 
·  Monitor this 

 
Staff have the authority to perform their duties delegated by Collective and need clarity on the roles. Denise 
suggested that the Coordinator and Chairperson report to Collective and Regular Meetings monthly, but by 
exception i.e. when something unusual is happening. (Reports would be referenced to the Work Programme.) The 
next stage is to take the Work Programme to Collective then the Regular Meeting of July. The Programme is a 
summary of the work priorities identified by members and Collective, categorised under the headings in the 
Statement of Service Provision and reiterating the Constitution. 
 
As the meeting was inquorate (members had left during the meeting) it was agreed that the Terms of Reference 
were accepted in principle and re-presented with the Work Programme at the July Regular meeting. Annette/Gill. 
Passed. Groups present at this stage were: PARS, OLC, IDEA, NCW, U3A, NS, MESA, CAB, CRAS, Whaiora 
Trust. 
 
Sue congratulated Denise on her excellent work and thanked PNCC for providing the resources. 
 
The meeting closed at 11.45am 
 
This is a true and accurate record of the meeting: 
 
Signed by Chairperson of Regular Meeting July 18th 2008 ………………………………………………………… 
 
Name of Chairperson (printed) ……………….…………………………………………………………………….. 
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